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Website & Service Disclaimer

This disclaimer explains the limits of what Willow Software and Salix Monitor 360 can
promise, and how you should treat the information, tools and content provided through
this website and the app.

Last updated: 23 August 2026

1. Introduction

This site disclaimer governs your use of the Salix Monitor 360 website and related materials
operated by Willow Software, based in Jersey, Channel Islands.

By accessing or using this website, you accept this disclaimer and the accompanying terms, privacy
and cookies policies in full. If you do not agree with any part of these terms, you must not use this
website.

If you would like to discuss any aspect of this disclaimer, please get in touch.

2. General information only - not advice

The content on this website (including examples, documentation and marketing materials) is
provided for general information purposes only. It does not constitute legal, security, financial or
professional advice and should not be relied upon as such.

Monitoring, alerting, posture checks and vulnerability scans offered by Salix Monitor 360 are
powerful tools, but they operate on best-effort information. Results and reports should always be
considered alongside your own internal controls, change processes, security reviews and
professional advice specific to your organisation.

3. Copyright and intellectual property

Unless otherwise stated, all content on this website is protected by copyright and other intellectual
property rights owned or controlled by:

Copyright © 2022-2026 Graeme Moignard trading as Willow Software.
Subject to the permissions below:

® Willow Software owns and controls all copyright and other intellectual property rights in this
website and its content; and

® All rights in that material are reserved.

3.1 Licence to use this website
You may, subject to these terms:

® View pages from the website in a web browser;

® Download pages for caching in a web browser;

® Print pages from the website for your own reference;

® Stream audio or video content where it is made available on the site.
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You may only use this website for personal or internal business purposes. Any other use requires
prior written consent from Willow Software.

3.2 Restrictions
Unless you own or control the relevant rights in the material, the following activities require prior

permission from Willow Software:

® Republish material from this website (including republication on another website);
® Sell, rent or sub-licence material from the website;

® Show any material from the website in public;

® Exploit material from the website for a commercial purpose; or
® Redistribute material from this website.

Notwithstanding the above, you may redistribute short extracts or regulatory-style updates from the
site in print or electronic form, provided that:

® You do not modify the material in a way that is misleading; and

® You clearly acknowledge Willow Software and/or Salix Monitor 360 as the source.

4. Acceptable use of this website

You must not use this website in any way that:

Causes, or may cause, damage to the website or impairment of its performance or availability;
Is unlawful, illegal, fraudulent or harmful;
Is connected with any unlawful, illegal, fraudulent or harmful purpose or activity;

Involves the transmission, distribution or use of malicious software, including spyware, computer
viruses, Trojan horses, worms, keystroke loggers, rootkits or similar code;

® |nvolves any systematic or automated data-collection activity (including scraping, data mining,
data extraction or data harvesting) without Willow Software's express written consent;

® |nvolves accessing or interacting with the website using robots, spiders or other automated means,
except for legitimate indexing.

All information provided through the website must be true, accurate, current, complete and not
misleading.

5. No warranties

Although reasonable efforts are made to keep the information on this website accurate and up to
date, Willow Software makes no warranties or representations about:

® The completeness or accuracy of information published on the website;
® \Whether the materials on the website are up to date at any given time;

® \Whether the website or any service on the website will remain available, uninterrupted or
error-free.

Willow Software may update, suspend, withdraw or restrict the availability of all or any part of this
website at any time without notice.

6. Limitations and exclusions of liability

Nothing in this disclaimer will:
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® | imit or exclude any liability for fraud or fraudulent misrepresentation;
® | imit any liabilities in any way that is not permitted under applicable law; or
® Exclude any liabilities that may not be excluded under applicable law.

The limitations and exclusions of liability set out in this section and elsewhere in this disclaimer:

® Are subject to the paragraph above; and

® Govern all liabilities arising under or in connection with your use of this website, whether in
contract, tort (including negligence) or otherwise.

To the extent that this website and the information on it are provided free of charge, Willow
Software will not be liable for any loss or damage of any nature.

Willow Software will not be liable for losses arising out of events beyond its reasonable control.
Willow Software will not be liable for business-related losses, including (without limitation) loss of
profits, revenue, contracts, business opportunities, data, goodwill or anticipated savings.

Willow Software will not be liable for any loss or corruption of data, databases or software, or for any
special, indirect or consequential loss or damage.

The limitation of personal liability of Willow Software's officers and employees is an important part of
this disclaimer. You agree not to bring a claim personally against any officer or employee in respect
of losses connected with the website or this disclaimer. This does not limit or exclude the liability of
Willow Software itself for the acts and omissions of its officers and employees.

7. Breaches of these terms

Without prejudice to any other rights available to Willow Software under this disclaimer, if these
terms are breached, or if Willow Software reasonably suspects a breach, Willow Software may:

® Send you one or more formal warnings;

® Temporarily or permanently suspend your access to the website;

® Block computers using your IP address from accessing the website; and/or
® Commence legal proceedings against you.

Where access to the website is suspended or prohibited, no action may be taken to circumvent
those measures.

8. Changes, assignment and severability

8.1 Changes to this disclaimer

Willow Software may revise this disclaimer and the associated terms from time to time. The revised
version applies from the date of publication on this website. Continued use of the website after a
change takes effect constitutes acceptance of the revised terms.

8.2 Assignment

You agree that Willow Software may assign, transfer, sub-contract or otherwise deal with its rights
and/or obligations under this disclaimer and related terms without notice or consent.

You may not assign, transfer, sub-contract or otherwise deal with your rights and/or obligations
under this disclaimer without Willow Software's prior written consent.

8.3 Severability
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If any provision of this disclaimer is determined by a court or other competent authority to be
unlawful or unenforceable, the other provisions will continue in effect. If any unlawful or
unenforceable provision would be lawful or enforceable if part of it were deleted, that part will be
deemed deleted and the rest of the provision will continue in effect.

9. Third-party rights

This disclaimer is for the benefit of you and Willow Software only. It is not intended to benefit or be
enforceable by any third party. The exercise of the parties’ rights under this disclaimer is not subject
to the consent of any third party.

10. Entire agreement

This disclaimer, together with the Privacy Policy and Cookies Policy, constitutes the entire
agreement between you and Willow Software in relation to use of this website and supersedes all
prior agreements relating to that use.

11. Law and jurisdiction

This disclaimer and your use of this website are governed by and shall be construed in accordance
with the laws of Jersey.

Any disputes arising out of or in connection with this disclaimer shall be subject to the exclusive
jurisdiction of the courts of Jersey.

12. Company information & contact details

Willow Software is registered in Jersey, Channel Islands, United Kingdom. Company number: 130787.

Registered office:

Willow Software

Thrifty Hollow, Seven Oaks
St Brelade

Jersey JE3 8DN

Channel Islands

Contact details:

® By post, using the postal address above;
® By using the contact form at salixmonitor360.je/contact;
® By email to graeme@willowsoftware.co.uk;
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